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Mid Ulster District Council
COVID - 19 Local Community Support
As more people become affected by COVID-19, many local organisations are
offering help and support for local communities.
Please note that these services are intended to support the most vulnerable in our community,
including those who are at risk or self-isolating. If you are able to do your own shopping, please do
so, observing the latest advice about the frequency of shopping and the need to maintain socialdistancing.

A regularly updated List of local Support Organisations at:
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirusadvice-and-information/local-community-support
If you'd like to add your organisation's details, please let us know by
emailing communications@midulstercouncil.org

Mid-Ulster Corona Virus Community Support Network
Facebook Page:
https://www.facebook.com/groups/134331674680698/?ref=group_header

Information for the Public and Residents can be found at:
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirusadvice-and-information

COVID-19 Counselling and Advice Services:
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-andinformation/covid19-community-help/covid-19-counselling-and-advice-services

COVID-19 Food Box Scheme & Food Banks can be found at:
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirusadvice-and-information/covid-19-food-banks

COVID-19 Advice & Support for Businesses can be found at:
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirusadvice-and-information/coronavirus-business-advice-and-support

COVID-19 Consumer Advice:
Click here for Advice for NI consumers who may be affected by the Coronavirus
outbreak.

A regularly updated List of local Support
Organisations to assist people in the Mid Ulster area is
available on the MUD Council website at:
https://www.midulstercouncil.org/resident/healthwellbeing/coronavirus-advice-and-information/local-communitysupport
__________________________________________________________________________________

A new Face Book page has been set up to assist
people in the Mid-Ulster community response to Covid-19:
https://www.facebook.com/groups/134331674680698/?ref=group_header
__________________________________________________________________________________

As part of our on-going support package for the voluntary and
community sector, we have opened an emergency grant programme
for the organisations which are responding to the COVID-19 pandemic
in their local communities.
The programme offers financial support to assist constituted groups
which are working in their local communities to:
➡Deliver food and essential items
➡Link to pharmacies to deliver prescriptions
➡Other emergency crisis community support.
If your group would benefit from funding support, please visit:
www.midulstercouncil.org/emergencyfundcovid19 to download the
application form and contact details.

CWSAN / COSTA (Covid-19 Response)
“Safety Equipment and Volunteers Fuel”
Small Grant for Smaller Groups
This small grant is for Safety Equipment and Volunteers fuel up to a maximum of
£150.
This grant is designed for small local emergency support groups only who are
working right across their local communities.
Larger groups and groups covering larger district villages and district towns should
not apply at this time. CWSAN/COSTA reserves the right to ascertain whether
your group fits this category or not.
The proposed support can be used to provide equipment or items such as Soaps,
Sanitizers, Face Masks, Bottled Water or Fuel for your Volunteers. It cannot
be used for any other expenditure.
Please note all groups must follow established guidelines in taking care when
supporting others and in protecting your volunteers. Please find attached
recommended guidelines. You should consult the PHA website daily for
guidelines: https://www.publichealth.hscni.net/news/covid-19-coronavirus
To apply: mhealthproject@cwsan.org

Department for Communities (DfC)
During the COVID-19 Pandemic
Check their website and nidirect regularly
for the latest information on the impact of COVID-19 on services.

As more people become affected by COVID-19, lots of local organisations
are offering help and support for their local communities.

Food Box Scheme
The Department for Communities (DfC) has launched a new weekly service to
deliver food boxes to the most vulnerable in society during the COVID-19
pandemic.
The boxes are to be delivered directly to the door of:
 vulnerable people who have been notified to shield by their GPs and who
cannot afford food and do not have access to local support networks
 those who are not shielding, but are in critical need of food.
This means those who cannot leave their homes and who have no other
means of accessing food, through for example, their families or friends
and other means such as online food delivery, or who are in severe financial
hardship related to this crisis.
If you are in one of the above categories, to receive a food box, you can call
or email Advice NI: T: 0808 802 0020 (Open 9am – 5pm, 7 days a week)
MUD Council is supporting the distribution of food books via this referral process.
When we receive a referral, a member of our dedicated staff team will make
contact by phone with the person who has been referred, and then contact the
relevant community or volunteer group to organise the collection and delivery of
food boxes.
Telephone the COVID 19 Community Helpline:
Tel: 0808 802 0020
Email: covid19@adviceni.net
Text: ACTION to 81025

*YOUR HELP IS URGENTLY REQUIRED
VULNERABLE IN OUR COMMUNITY*

TO

IDENTIFY

THE

MOST

Around 10,000 food boxes will be delivered as part an effort between the Dept for
Communities and Councils to support the most vulnerable in our community during
the COVID-19 lockdown.
This vital service will ensure that those most in need who do not have a support
network of family and friends to help them through this emergency, will have access
to basic food supplies.
Food suppliers will provide food boxes to local councils. The packages will include
items such as tinned food, dried food and soap alongside some fresh fruit and bread.
The boxes will then be delivered by local voluntary and community organisations to
those people who have been identified as being most vulnerable during the COVID19 pandemic.
The freephone COVID-19 Community Helpline provides help to those in vulnerable
groups to access information, advice and guidance in relation to COVID-19
PLEASE HELP US ENSURE EVERYBODY WHO QUALIFIES FOR THIS
ASSISTANCE IS REGISTERED.
Please do not contact Council, but instead Telephone: 0808 802 0020 9am-5pm
7 days a week or Email: covid19@adviceni.net or Text: ACTION to 81025.

The New Laws in place from 24th March 2020
are expected to remain in force for a further 3 weeks
Stay away from Parks and outdoor spaces – Stay at Home

In this period of self-isolation and lockdown there is potential for an escalation in
cases of domestic or sexual abuse. Domestic abuse charity Nexus NI has seen a
40% increase in calls since the start of this month. Their Domestic and Sexual
Abuse Helpline 0808 802 1414 operates 24/7 and provides free and confidential
support to anyone who needs it by fully trained and experienced operators
We would encourage anyone feeling
unsafe in their home to please pick up
the phone and call the Helpline. Anyone
in immediate danger should call 999 and
press 55 on a mobile if they are unable
to talk and the PSNI will be there for you.
Paula McAliskey - Community Engagement Officer

NI Rural Womens Network (NIRWN)
T: 028 87753389

A new online programme of stress control classes has been developed to support people during
the response to coronavirus (COVID-19), recognising the need to stay at home, while also
recognising the impact that the pandemic and changes to our lifestyles is having on mental
health. Stress Control classes which have been previously operating across Northern Ireland in
physical venues for some time is now being provided free in the new format from Monday 13 th
April.
The free online stress control classes are being supported by the Department of Health,
Health and Social Care Board, Health and Social Care Trusts and Public Health Agency and
are aimed at supporting people’s mental wellbeing at this time of massive uncertainty.
The classes, presented by Dr Jim White, a clinical psychologist, will be available at
www.stresscontrol.org. Simply click on the subscribe button and you will be kept up to date
with the latest videos when logged in to YouTube. The classes can be watched either in the
afternoon or evening and each class lasts for one and a half hours.
These sessions are effective in helping to reduce symptoms of stress, anxiety, and depression.
Topics covered include an overview of what stress is, controlling your body, your thoughts,
controlling your actions, techniques to get a good night’s sleep. Stress control is a class, not
‘group therapy’. People can take part in the class from the privacy of their own home.

MUSN - Mid Ulster Seniors Network
Contact: Raymond McGarvey, MUSN Chairperson
Tel: 028 8676 6023 Email: raymondmcgarvey123@gmail.com
Facebook: www.facebook.com/midulsterseniors
Twitter: twitter.com/musn_lcn
For further information on this area contact:
Eugene O’Goan
Community Navigator for Mid Ulster (Cookstown & Magherafelt)
c/o Positive Steps Community Centre, 2a Park Ave, COOKSTOWN, BT80 5AJ.

Tel: 078 1419 6935

Facebook: @comnavmu

Email: communitynavigator.MU@ageni.org

Ivan McKeown - Mid Ulster District Council Age Friendly Officer
Tel: 079 552 39388
Email: Ivan.McKeown@midulstercouncil.org

Sign up for your local Age Sector Network; https://www.ageuk.org.uk/northern-ireland/getinvolved/age-sector/age-sector-networks/

NI Scrubs
If you can help with PPE or Scrubs please go to:

https://www.facebook.com/groups/511353049531152/announcements/

There are so many ways to help

The single most important action we can all take, in fighting coronavirus, is to stay at
home in order to protect the NHS and save lives.
Full guidance on staying at home and away from others can be found on gov.uk
You should only leave the house for one of four reasons, and one of these is to provide care or
to help a vulnerable person. Even when you are doing this, you need to do so safely. You
should be minimising time spent outside of the home and ensuring you are 2 metres (6 feet)
apart from anyone outside of your household.
This guidance outlines how you can help and importantly, how to do this safely.
1. Can I help?
2. Who can I help?
3. How can I help safely?
4. What can I do?
5. What should I do if I’m worried about someone’s health?
6. How to stay safe when accepting help from others
7. Volunteering
8. NHS Volunteer responders

Sports Hardship Fund
In partnership with the Department for Communities, our Sports Hardship Fund aims to deliver
immediate funding to those most in need. It’s specifically targeted at sports clubs, and other
organisations delivering sporting activities, who are experiencing immediate financial hardship.
We are aware that there are a number of other larger funding sources available and we would
encourage you to check those sources before applying to the Sports Hardship Fund, as in many
cases they may have larger grants available that may be of more value to your organisation. We
recognise that demand for these grants may outstrip supply and we want to assure you that we
are doing everything we can to secure additional resources and continue to support the sporting
sector.
The types of organisations eligible include Governing Bodies of Sport, local sports clubs forced
to close at short notice but who are facing ongoing costs around rent or lease costs, sports
facility maintenance and utility bills; community and voluntary sector organisations and charities
who deliver or enable sport and/or physical recreation.
Who we can support
Any organisation delivering sport and physical recreation can apply to our fund if experiencing
short term financial hardship. These organisations include:





National Governing Body of Sport (based in NI)
Constituted local sports clubs affiliated to a Governing Body of Sport recognised by Sport
NI
Community & Voluntary sector organisations that deliver or enable sport and/or physical
recreation
Small charitable trusts that do not qualify for financial help elsewhere

What we’ll fund
The fund has been developed to help sport and physical recreation organisations meet their
obligations, in particular fixed costs, which are no longer supported with revenue as a result of
coronavirus. This might cover expenditure on:





Rent/Lease
Utility costs
Essential ground maintenance
Insurances

How much we’ll fund - Each successful applicant will receive £2,000 for costs incurred from
1st April 2020.
Where to apply - Please click the links below to read the programme guidance note and to
begin an online application for the financial support fund.
Sports Hardship Fund Application
Sports Hardship Fund Information & Guidance booklet
Help and Advice - If you need help or if you have any questions please contact:
Email: sportshardshipfund@sportni.net
Telephone: Angharad Bunt 078 1018 3023 Conleth Donnelly 079 6724 0549
For further information on how your information will be used by Sport NI, please click here
____________________________________________________________________________

See link below to Tesco Bags of Help COVID-19 Communities funding
opportunity.
Applications will be welcomed from a wide range of organisations including:
voluntary/community organisations, registered charities, schools, health bodies,
Parish/Town councils, social enterprises, Community Interest Companies,
community councils, local authorities and social housing organisations. Other notfor-profit organisations might also be eligible.
For further information and to apply: https://tescobagsofhelp.org.uk/grantschemes/tesco-cv-fund/

Charities and COVID-19

To download a 30-day Fun Pack go to:
https://shaunmccormick.wixsite.com/funpack-1

https://helplinesni.com/

There are many job opportunities
out there at present with many employers
urgently seeking workers
https://www.jobcentreonline.com/JCOLFront/Home.aspx

NI Direct has a very
comprehensive website for all
NI Government Services and
information:
https://www.nidirect.gov.uk/

Deafblind UK has launched a new wellbeing and emotional support service to
provide in depth assistance to people with sight and hearing loss.
The new service is free of charge and will enable people who are deafblind to talk
to someone who is trained and experienced in Deafblind awareness, active
listening, call handling, communication support, safeguarding, signposting, suicide
and mental health issues. The service will be available via telephone, email, text,
text relay, Skype and FaceTime.
It will be run in addition to Deafblind UK’s helpline (formerly the Information and
Advice Line). Head of National Services, Clare Watson said: “Through our
wellbeing service, we aim to give people more in depth support than we would do
through the helpline. People will be able to benefit from an intensive care package
to support them through particularly difficult times, such as coming to terms with a
new diagnosis.”
The new service will also include weekly calls to offer some social interaction to
those who are on Deafblind UK’s befriending service waiting list; virtual social
groups whereby people can get together online or on a group call to interact and
socialise; birthday and Christmas cards/calls; and a buddy system whereby
people can interact with each other on a one to one basis.
Deafblind UK is a national charity that supports people with sight and hearing loss.
CEO Steve Conway said: “Deafblindness can be really difficult to live with. Not
only can it be physically tiring when you are trying to communicate and get by in a
world that is designed for sighted hearing people, but evidence suggests that
deafblindness can have a big effect on mental health too. As a result, many
people feel isolated, lonely and generally very low. Our new service aims to
support people who find themselves at low points and to let them know that they
are not alone.”
The new wellbeing service can be accessed in the following ways:
Tel: 0800 132320
Text: 07950 008870
Text relay: Text relay: 18001 then 0800 132320
Facetime: helpline.dbuk@deafblind.org.uk (Not BSL)
For more information, visit https://deafblind.org.uk/wellbeing/

Coronavirus: Ask-a-friend cash access scheme extended

Anyone who cannot leave home may be able to ask a trusted friend or
volunteer to withdraw cash at any Post Office using a single-use voucher.
The Post Office scheme is being extended and offered to all banks, building
societies and credit unions.
If the bank allows it, someone can ask for a one-time barcode sent via text, email
or post for a stipulated amount.
A trusted friend or volunteer can exchange the voucher for the cash requested.
Previously, only a named individual, such as a carer, could collect cash in this way
on someone's behalf. Now any trusted neighbour or volunteer can do so.
The idea of the Payout Now scheme is to allow people who are shielded or selfisolating, mainly elderly, to maintain access to cash without having to hand over a
debit card and Pin to somebody else.
They tell their bank exactly how much they want to withdraw from their account,
up to a limit set by the bank, and allow a family member, trusted friend or
volunteer to collect it on their behalf in exchange for the voucher.
Martin Kearsley, banking director at the Post Office, said: "Being able to easily
access cash is a vital service for older people and those self-isolating.
"[This] means they can access cash quickly and securely to repay someone for a
helpful service like shopping, or simply manage their finances, providing peace of
mind that cash can be securely sourced with the help of any trusted helper."
https://www.bbc.co.uk/news/business52229698?fbclid=IwAR3qZaeRFPGoRSO1e9FBG_KzRtxzuYMIUHeSuZNRS2dc5oYqmQIM0U
oNNkY

https://www.facebook.com/yellowwelliesuk/
__________________________________________________________________________________________________________________________________

Farmers - Single Application Forms
MUST be submitted by 15th May 2020 as normal.
______________________________________________________________________________________________________________________________

Rural Support
Rural Support offers a listening and signposting service for
farmers and rural families across NI via face to face
support, information and advice about business finance
and debt, single farm payments, benefits, mental health
assistance and many other issues.
Email: info@ruralsupport.org.uk Website: www.ruralsupport.org.uk

FREE Confidential Helpline:
0800 138 1678 (new number)
Helpline Hours have recently been amended
Available from: Monday to Friday
9:00am – 9:00pm & Voicemail

Department of Agriculture, Environment and Rural Affairs
The latest advice for DAERA stakeholders can be found at www.daerani.gov.uk/landing-pages/daera-and-covid-19 #covid19 #coronavirus
and @nidirect https://www.nidirect.gov.uk/campaigns/coronavirus-covid-19

Always Farm
SAFE!
STAY ON YOUR
FARM

Kind regards and stay safe everyone ; )

