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CWSAN & COSTA 
Rural Community Development  

Covid-19 Support Service 
 
 

This is Child Safety Awareness Week.            
It is so important to stay safe at home. 

 

 

 

 To keep fully up-to-date with the latest NI Executive Advice, 
Funding Bulletins, Grants, Advice, Guidance, and 

Information go to our                                                                                      

Coronavirus / COVID-19 Emergency Response Pages: 
www.costaruralsupportnetwork.org or www.cwsan.org 

 If you require any support or assistance 
Tel: COSTA 028 855 56880 or CWSAN 073 843 56676 

Email COSTA: info.costa@btconnect.com 
CWSAN: info@cwsan.org 

 

As your Local Rural Support Networks we continue to 
support our local communities and groups in                                                              

Mid Ulster District as much as possible. 

 
 
 

http://www.costaruralsupportnetwork.org/
http://www.cwsan.org/
mailto:info.costa@btconnect.com
mailto:info@cwsan.org


 

 

 
 

 

 

 

 

 

 

CWSAN / COSTA (Covid-19 Response) 

 “Safety Equipment and Volunteers Fuel”  

THIS GRANT IS NOW CURRENTLY CLOSED 

As a Community Network we are always very aware of the 
generous contribution of the considerable local 

volunteering effort within our communities.  

During April our communities more than rose                               
to meet the challenge of Covid-19.   

In April 40 local Mid Ulster groups were funded by CWSAN 
& COSTA Networks through emergency support small 

grants and have bought PPE, sanitisers, masks etc for their 
communities to keep those volunteers doing deliveries or 

supporting those in isolation safe.   

We also wish to acknowledge our funders for their support 
in helping us to keep our communities safe: 

 The Public Health Agency 
 The Honourable Irish Society 
 Mid Ulster District Council 
 DAERA 
 Local Community Grant 

 

  



 

 

 

 

Follow CWSAN & COSTA online for constant updates 

Facebook Pages & Websites 

   

 

 Cwsan Midulster   

https://www.facebook.com/cwsan.midulster/ 

Website: www.cwsan.org  

 

 

 

 Costa Costa 

https://www.facebook.com/costa.network/ 

& 

COSTA Community Organisations of South 
Tyrone & Areas 

       https://www.facebook.com/COSTA-Community-Organisations-of-South-Tyrone-Areas-595993680543963/  
 

 

 
 

Website: www.costruralsupportnetwork.org  

 
 

 

 
 

 

 
 

 

 

https://www.facebook.com/cwsan.midulster/
http://www.cwsan.org/
https://www.facebook.com/costa.network/
https://www.facebook.com/COSTA-Community-Organisations-of-South-Tyrone-Areas-595993680543963/
http://www.costruralsupportnetwork.org/


 

 

Supporting the Voluntary and 
Community Sector                                       

through the COVID-19 pandemic  
 

 

 

 

NICVA Covid-19 Information Hub: 
https://www.nicva.org/covid19/#hubindex 

 

 Updates 

Regular and relevant updates for voluntary and community 
organisations on key developments in the fight against the 
COVID19 pandemic 

 Funding and Fundraising 

Assess and mitigate the damage and impact the COVID19 
pandemic on funding and fundraising in the voluntary and 
community sector. 

 Advocacy & Government Engagement 

Representing the sector to government and other stakeholders to 
manage the impact of the COVID19 pandemic 

 Running your Organisation 

Running and adapting your organisation to manage the impact of 
the COVID19 pandemic on operations and services 

 Employment/HR 

Distilled and relevant guidance for voluntary and community 
organisations managing the impact of the COVID19 pandemic 

 Governance 

Guidance for voluntary and community sector organisations to 
maintain good governance in the midst of the global COVID19 
pandemic 

 

 
 

 
 

https://www.nicva.org/covid19/#hubindex
https://www.nicva.org/covid19/covid19-updates
https://www.nicva.org/covid19/funding-and-fundraising-covid19
https://www.nicva.org/covid19/advocacy-covid19
https://www.nicva.org/covid19/running-your-organisation-covid19
https://www.nicva.org/covid19/employment-and-hr-covid19
https://www.nicva.org/covid19/governance-covid19


 

 

 
 

 

Read in full: NI Executive's Pathway to Recovery 
 
 
 
 

Although some easing is now 
beginning to take place on certain 

Covid-19 restrictions – we urge 
everyone to remain careful to avoid 
catching or spreading this infection 
and particularly if you are shielding 

or coming in contact with those 
shielding. 

The pandemic is not over and 
communities must work together in 

helping to reduce spread of 
Coronavirus and to protect lives. 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 

 

 
 

 

 
 

 

 
 

 

 
 

 

 

https://www.bbc.co.uk/news/uk-northern-ireland-52640825


 

 

 
 

 

 



 

 

 
 

 

It has never been more important that accidents are prevented in the 
home and never a time that parents are more under pressure, balancing 
working from home, home schooling and much more.   
 
For that reason we are promoting the annual Child Safety Week- 1-7 
June 2020 ‘Safety Makes Sense’.  child accident prevention trust 
 
You will find lots of information and downloadable resources on the 
home accident prevention section of the Trust website under the 
campaigns tab and the resources tab.   
 
Home Accident Prevention | Southern Health & Social Care Trust 
 
Key resource is the downloadable parents child safety week booklet.  
For your convenience some social media post suggestions have been 
uploaded. 
 

 

 
 

 

 
 

 

 

https://www.capt.org.uk/
https://southerntrust.hscni.net/health-wellbeing/health-improvement/home-accident-prevention/


 

 

 

Find further information and a range of downloadable resources on the 

Home Accident Prevention section of the SHSCT website HERE 

https://southerntrust.hscni.net/health-wellbeing/health-improvement/home-

accident-prevention/  

 

 

Download the Child Accident Prevention Trust Parents Child Safety Week 

booklet HERE 

https://www.capt.org.uk/Handlers/Download.ashx?IDMF=063f132e-7d4d-

46cd-b861-d97cc06fd9ad  

 

Access free resources, including the Child 

Safety Week action pack, poster, 

competitions, quizzes and more, 
https://www.capt.org.uk/Pages/Category/child-

safety-week  
 

 

 

 

 

 

 

 

 

 
 

The link below was developed by SHSCT and EA and is supported by 
PHA - please free to post the link on your social media platforms during 
this week: 
 
Take a moment to watch with your family and share your amazing ideas 
using #Take5 Kids          www.southerntrust.hscni.net 

  
                                                      
For information on looking after your Mental health visit:  
www.mindingyourhead.info               

           
If you are or someone you know is in distress or despair 
Lifeline is here to help.   Visit www.lifelinehelpline.info  or 
call: 0808 808 8000 
 

 
 
 

https://southerntrust.hscni.net/health-wellbeing/health-improvement/home-accident-prevention/
https://southerntrust.hscni.net/health-wellbeing/health-improvement/home-accident-prevention/
https://www.capt.org.uk/Handlers/Download.ashx?IDMF=063f132e-7d4d-46cd-b861-d97cc06fd9ad
https://www.capt.org.uk/Handlers/Download.ashx?IDMF=063f132e-7d4d-46cd-b861-d97cc06fd9ad
https://www.capt.org.uk/Pages/Category/child-safety-week
https://www.capt.org.uk/Pages/Category/child-safety-week
https://vimeo.com/413546212/91e2096698
http://www.southerntrust.hscni.net/
http://www.mindingyourhead.info/
http://www.lifelinehelpline.info/


 
 
 

 
 
 
 
 



 
 
 

 
 

 

 

 

 



 

 

 

 
 

 

 

 



 

The Southern Health and Social Care Trust  

Bereavement Helpline 
 

Grief is difficult under ‘normal’ circumstances, but the current context brings 

added challenges at the time of death, limitations to our rites of mourning 

and when social distancing restricts our capacity to be with family and 

friends. 

 

The Southern Health and Social Care Trust Bereavement Helpline launched 

on Monday, in response to the COVID-19 pandemic. 

 

With a team of professionals with knowledge, skills and insight into grief and 

loss responding to calls, the helpline aims to come alongside bereaved 

people, to hold their grief and offer emotional support through compassion 

and empathy, in the hope that, in some small way, it will prove beneficial for 

some people at this time.  Call 028 375 67990 

 
 

 

 

 



 
5 Ways to Help Grieving 

 

The Covid-19 pandemic has changed the traditional ways we mark our grief. 
However, we can support ourselves and each other in different ways. 

 
For more help, advice and helpline numbers please visit: https://crowd.in/56W0y 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://omaghforum.us7.list-manage.com/track/click?u=f36e29a6d9a18cde8de30828c&id=55767bf3e9&e=510c111d9f


 

COVID-19 Community Helpline 

 

 

If you, or someone you know, is vulnerable and needs help please contact the 

helpline below.  They will put you in touch with local services for help. 

This is not a medical advice line. 

Freephone COVID-19 Community Helpline can be accessed by  

Tel: 0808 802 0020     covid19@adviceni.net    Text ACTION to 81025. 

It is available 7 days a week, 9am to 5pm. 

For urgent medical problems call 111 open 24/7 or visit 111.nhs.uk  

 

 
 

 

mailto:covid19@adviceni.net


 

FREE ZOOM WORKSHOPS  
Annual Dietitians Week 2020 

 

As COVID 19 continues to impact our lives in so many ways, we do hope you continue to 
stay safe and well.  Although we cannot deliver our usual Cook it! Programmes for now, we 
are really excited to offer the enclosed FREE online Zoom Workshops just in time for British 
Dietetic Association’s annual Dietitians Week 2020 which runs this year from Monday 1

st
 - 

Friday 5
th
 June 2020.  These workshops are geared towards those individuals or families 

who would benefit from additional support in basic shopping skills and nutrition advice.   
 
Free Online Zoom Workshop Opportunities during June 2020 - Please ensure you 
have access to Zoom prior to registration / Workshops are also open to the general 
public. 
 
You can register via i-matter  https://imatter.site/   or forward your Name and Email Address 
to the team here at: Cookit@northerntrust.hscni.net  or Contact the office on 028 256 
35276. When your place is confirmed the link will be forwarded to you.  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://imatter.site/
mailto:Cookit@northerntrust.hscni.net


 

 

8 Rules of The Highway Code that help drivers 🚗 and 

people who walk 🚶 keep each other safe in these 

uncertain times… 
 

= 

Whether you choose to walk or drive in these uncertain times… 
 
Play the video to see the 8 Highway Code rules that help keep drivers 
and people who walk safe. 
 
Now more than ever, it’s crucial that we take care when sharing the 
road. Less traffic on the roads doesn’t mean we should be less 
careful. 
 
Everyone must do all they can to reduce the number of road 
casualties during these unprecedented times. 
 
Drivers must watch out for pedestrians, especially in built up areas 
– they may step off the pavement onto the road unexpectedly to 
practice social distancing. 
 
When out walking, pay attention to your surroundings and be alert 
to the traffic around you. Always check the road is clear before 
stepping off the pavement to cross to the other side or to social 
distance from other people using the footpath. 

 

https://sharetheroadtozero.us4.list-manage.com/track/click?u=70249333c0052ee6dfd5a995a&id=6f23114715&e=5f035d9fb3
https://sharetheroadtozero.us4.list-manage.com/track/click?u=70249333c0052ee6dfd5a995a&id=6f23114715&e=5f035d9fb3


 

 

Age NI, with the support of the Commissioner for Older People for 
Northern Ireland, has launched a ‘Check in and chat’ telephone 

service for everyone who is over 60 in Northern Ireland, who may feel 
isolated or lonely during this time.  

 
150+ volunteers call older people who need a reassuring voice and 

check that other, practical needs are met. 
 

An older person who availed of the service said; "The telephone call 
is great, it breaks up the day for me as I live on my own. It makes me feel 

wanted and I like having someone to talk to about life" 
 

If you or an older person you know needs support please call 
Freephone: 0808 808 75757.  

 
 

 

Learn more  

 

 

 

 

https://ageni.us2.list-manage.com/track/click?u=e16b07cbe0ecffe1f33384875&id=426d91d26f&e=526ceb5718


 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 



 

Advice NI Services  

during the Covid-19 Crisis 
 

 
At Advice NI the safety of 
our clients and staff is our 
top priority so for the time 
being all face-to-face 
appointments have been 
suspended.  
 
However, we are still 
offering free, confidential 
and impartial advice over 
the phone and, in some 
cases, online.  
 
See below for more details.  

 

 
Guidance for Groups with 
Volunteers:  
 

 
https://www.volunteernow.co.uk/app/uploads/2020/05/Involving-Volunteers-Covid-19.pdf 

 

 

Money & Debt 

Debt 

Our phone lines and digital services are still running. However, at current time we cannot 

complete Bankruptcy applications due to the Northern Ireland Insolvency Service being closed, 

https://www.economy-ni.gov.uk/topics/insolvency-service. 

For free and confidential money and debt advice our contact details are the same.   

 Freephone 0800 028 1881 (Monday - Friday 9.00am to 5.00pm) 

 Email at debt@adviceni.net  

 Web chat www.adviceni.net/advice/debt   

Business Debt Service  

 Free phone 0800 083 8018 (Monday - Friday 9.00am to 5.00pm) 

 Email at bds@adviceni.net  

 

https://www.volunteernow.co.uk/app/uploads/2020/05/Involving-Volunteers-Covid-19.pdf
https://adviceni.us1.list-manage.com/track/click?u=cd2a796a3c64f3fc2d7718f67&id=b78728a84e&e=f728663e1b
mailto:debt@adviceni.net
https://adviceni.us1.list-manage.com/track/click?u=cd2a796a3c64f3fc2d7718f67&id=b13e17bec2&e=f728663e1b
mailto:bds@adviceni.net


 

 

You can also visit our website for information on all aspects of personal and business debt issues 

along with step-by-step support on budgeting, debt prioritisation and negotiating repayments with 

creditors. You can find the information here -  https://www.adviceni.net/money-talks or 

https://www.adviceni.net/business-debtline 

 

Specialist Support Service 

There is no change to our Specialist Support Service and it continues to provide second tier 

support to all money and debt advisers  throughout Northern Ireland. 

The service is available Monday to Thursday 10am to 4pm & Friday from 10am to 3pm. 

Free phone 028 9064 5919   Email at specialistsupport@adviceni.net   

 

 
Tax & Benefits 

Our Tax & Benefits service is operating over the phone, Monday to Friday, 9am to 5pm.  

Freephone 0800 988 2377   Email tax@adviceni.net 

 
 

EUSS 
To speak to an adviser about applying to the EU Settlement Scheme for free and in confidence 

you can contact our helpline Monday to Friday, 10am - 4pm.   

Freephone 0800 138 6545      Email euss@adviceni.net       Text EUSS to 66644 

 

Training 

Life has changed so much in such a short time. At Advice NI we are 

following government guidance and have cancelled all face-to-face 

training for the time being. 

 Instead we have brought all of our training online and we'll continue to devise 

new ways to deliver training to learners and create new online training to help you develop your 

skills, knowledge and abilities in changing times. 

  

At the moment we are using Zoom to deliver Live Online courses. We have also developed 

our Anytime Online courses to allow you to complete your training at a time that works for you.  

 

To support our members and the wider community during the COVID-19 crisis, all of our Anytime 

Online courses are now free to anyone until the end of June.  

 

 

https://adviceni.us1.list-manage.com/track/click?u=cd2a796a3c64f3fc2d7718f67&id=1b1782cae0&e=f728663e1b
https://adviceni.us1.list-manage.com/track/click?u=cd2a796a3c64f3fc2d7718f67&id=4b9d230b95&e=f728663e1b
mailto:specialistsupport@adviceni.net
https://www.facebook.com/publichealthagency/?ref=nf&__xts__%5B0%5D=68.ARDzNkNj4dyhbfDMvrNuHelqRHO1rl3Zr5R7hHzHcyyarE7h3MwPm86owySUsrJeQFlwccqF74Lp4P-0n5EcC93jaC7_u5FKHRni2R15EFmThKHpc8fXkPzkHVq4iPBK-LqxSoS59FwKraXjwDeo6Z6uonJ5j1cbCeja9uxTUVs_INn8aDHuuyQumy5MsX5kAXVoMw23LVYaCsSRfnNsSAvB-V6dXfVHXWZod4lR65-j3WCzZCVfel5wM80PcNd7VzECVkXRrxQAIvxy_iWjWh39I6F6TUHRHhXPn5_ZnjPp4H7iPzlxFrgrDlEiOPfRRqRqJT-rILP1bowAJ_QCH-gcnv_aMau_OL_7eiT0PHCZFPz7BFQaQ7Dz9i7X_PConOJ7RvovuXqzfU37UnPPYq6N2RlPydYnwTU4asdDs8_8kWU1eQTdz7dRn7TxjAMCToQTeZqkCeOHepcJOnH54HcZeR83qin42WndzrYKS76QpOjUYucKVVWL&__tn__=%3C%2AF&eid=ARBaJZtGo9XLKfykZ_qwEq3yJcfCOmK0clx1XImk-3VNtucWtNylL4EJrXmxUpds9d0s6S4UvL-oKwNX&hc_ref=ARTQ0VTVfPQkwZ-lqBzeHEn1_7cXBvacvfat9euZxhR8VnsyxgHm1DFAWlQ9mIBDCzQ
https://www.facebook.com/publichealthagency/?ref=nf&__xts__%5B0%5D=68.ARDzNkNj4dyhbfDMvrNuHelqRHO1rl3Zr5R7hHzHcyyarE7h3MwPm86owySUsrJeQFlwccqF74Lp4P-0n5EcC93jaC7_u5FKHRni2R15EFmThKHpc8fXkPzkHVq4iPBK-LqxSoS59FwKraXjwDeo6Z6uonJ5j1cbCeja9uxTUVs_INn8aDHuuyQumy5MsX5kAXVoMw23LVYaCsSRfnNsSAvB-V6dXfVHXWZod4lR65-j3WCzZCVfel5wM80PcNd7VzECVkXRrxQAIvxy_iWjWh39I6F6TUHRHhXPn5_ZnjPp4H7iPzlxFrgrDlEiOPfRRqRqJT-rILP1bowAJ_QCH-gcnv_aMau_OL_7eiT0PHCZFPz7BFQaQ7Dz9i7X_PConOJ7RvovuXqzfU37UnPPYq6N2RlPydYnwTU4asdDs8_8kWU1eQTdz7dRn7TxjAMCToQTeZqkCeOHepcJOnH54HcZeR83qin42WndzrYKS76QpOjUYucKVVWL&__tn__=%3C%2AF&eid=ARBaJZtGo9XLKfykZ_qwEq3yJcfCOmK0clx1XImk-3VNtucWtNylL4EJrXmxUpds9d0s6S4UvL-oKwNX&hc_ref=ARTQ0VTVfPQkwZ-lqBzeHEn1_7cXBvacvfat9euZxhR8VnsyxgHm1DFAWlQ9mIBDCzQ
mailto:tax@adviceni.net
mailto:euss@adviceni.net


 

Visit our website here to view all of our courses and to book online. Just fill in the registration 

form on the course website and we'll send you an email with instructions on how to access your 

course.  

Don't forget, our Bespoke Training service is still available. We can create training tailored to your 

organisation's specific needs, even during the current crisis.  For more information email 

training@adviceni.net.  

 

     Advice NI and Make It Click 

Advice NI have teamed up with the Good Things 
Foundation to become a centre of learning for Make It Click.  This is a free resource for IT 
skills - it includes courses, tools and templates to help you build your IT skills.  You can 
find out more about social media, start to learn about social media and even find out how 
to make working from home work for you.  

This is free to anyone and Advice NI are providing a digital certificate to anyone who 
completes more than 30 minutes of training.  

If you would like to Make It Click, visit the learning survey link below and then follow the 
instructions. Don't forget to email us when you have completed your training so we can 
award you with your certificate.   https://www.surveymonkey.co.uk/r/TNZMWWC 
 
These courses are free and available to anyone so feel free to share with friends and 
family.  
 

Cash Handling 

We want to reinforce to the community response teams the guidelines on handling cash 
where volunteers are collecting groceries or medication for those who are self-isolating: 

 Try and avoid paying by cash where possible encouraging the individual to order 

and pay over the phone for goods so that all the volunteer needs to do is to lift and 

deliver (leaving the goods at the door) 

 If it’s necessary, then place cash in an envelope and ask the shop to place change 

and receipt into the envelope.  Leave the envelope and goods at the door or in an 

agreed place. 

 Encourage the individual to leave the money in the envelope for a day or so before 

touching it so that any cross contamination is not live 

 Promote hand washing by the volunteer and the recipient of the goods 

 Please provide or ensure your volunteers wear gloves and have wipes so that they 

can wipe their surfaces (gloves, steering wheel, handles etc) as often as necessary 

 STAY SAFE and keep up the good work. 
 

 

You can find out more helpful information on the below website:  

https://www.volunteernow.co.uk/volunteering/helpeachother/  

 

 

https://adviceni.us1.list-manage.com/track/click?u=cd2a796a3c64f3fc2d7718f67&id=60285ae7a6&e=f728663e1b
mailto:training@adviceni.net
https://adviceni.us1.list-manage.com/track/click?u=cd2a796a3c64f3fc2d7718f67&id=123f4b579f&e=f728663e1b
https://omaghforum.us7.list-manage.com/track/click?u=f36e29a6d9a18cde8de30828c&id=957d2130b7&e=510c111d9f


 

 
 

A range of supportive resources and ideas are available for 

viewing and download on the Middletown Centre For Autism 

dedicated COVID-19 web section HERE 

https://www.middletownautism.com/covid19 
 

 

 

 

https://www.middletownautism.com/covid19


 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

For more information contact: 028 90 313163 or 
info@macsni.org  

 

 

mailto:info@macsni.org


 

 

 

 



 

FUNDING 

Community Relations / Cultural Diversity 

Deadline date:  4 December 2020 

 

Currently we are awaiting confirmation of our 

2020/21 budget, which means that applications will 

be processed up to the decision stage with contracts then being issued when we have 

approval to do so. We do not anticipate long delays, which is why we are opening the 

CR/CD Scheme now. 

Funding and Development Programme Staff will be available to discuss any proposals 

you would like to take forward. Staff contact details are here. We understand that 

these are very challenging times and will endeavour to be as flexible and responsive 

as we can to the present needs of communities. 

Adapting to Online Delivery 

In these unprecedented times we understand that many of the traditional delivery 

methods are not possible. With this in mind the Council have been gathering together 

some of the current good practice in relation to delivering programmes online and in 

different formats. 

Please check out the examples of work currently taking place: 

 https://www.community-relations.org.uk/news-centre/crc-groups-adapt-working-

online-interview-series 

 https://www.community-relations.org.uk/news-centre/new-ways-working-online-

nicrc-adapting-change 

Over the coming weeks we will have more good practice ideas to share as well as 

information about upcoming events and any available resources. Please keep 

checking our website and social media for further updates. 

CR/CD Funding Details 

 All projects in receipt of CR/CD funding must be completed within this financial year. 

 Grants are up to £10K maximum and for project costs only. 

 Average grant is £2K – £5K. 

Aims of the CR/CD Scheme 

The Community Relations Council, with the support of Government, has established a 

fund to spend each year on community relations projects. This funding is intended to 

help community/voluntary groups throughout Northern Ireland develop their capacity to  

https://www.community-relations.org.uk/our-staff
https://www.community-relations.org.uk/news-centre/crc-groups-adapt-working-online-interview-series
https://www.community-relations.org.uk/news-centre/crc-groups-adapt-working-online-interview-series
https://www.community-relations.org.uk/news-centre/new-ways-working-online-nicrc-adapting-change
https://www.community-relations.org.uk/news-centre/new-ways-working-online-nicrc-adapting-change


 

engage in community relations work and to enhance the community relations potential 

of projects they undertake. 

If you have any questions or would like to discuss a proposal prior to submitting an 

application please contact a member of the Funding and Development Programme or 

phone 028 9022 7500. 

T:BUC Requirement 

Applicants are required to outline the outcome in Together: Building a United 

Community (T:BUC) to which the proposed project will contribute. 

Read more about the T:BUC strategy. 

Eligibility Requirements 

There are certain specific criteria you must adhere to when applying for funding: 

Read about the CD/CR scheme criteria. 

Apply for the Scheme   

Apply now for CR/CD funding. 

 

 

Important information for CR/CD applications submitted before 31 March 2020. 

End of Year Returns and Programme Postponements for CR/CD Grants 
Scheme 1 April 19 – 31 March 20 

 

At this current exceptional time we understand that there are a number of questions 

relating to the submission of claims as well as the cancellation of activities due to take 

place before the 31 March 2020 deadline. Below is an update relating to these 

questions based on the most up-to-date information we have been provided with. 

How to submit end of project Claims 

Normal Process still in place: 

Please log in to CRC Application Portal to complete your evaluation and project spend 

form online and submit. These forms are available to submit through My Applications 

on the Application Portal.  Please note: Your evaluation form will show here but you 

need to generate your project spend form. To do this, go to My Applications and click 

on Reporting, New Claim and choose project spend form. 

 

https://www.community-relations.org.uk/our-staff
https://www.community-relations.org.uk/together-building-united-community-information
https://www.community-relations.org.uk/crcd-scheme-criteria-and-eligibility
https://community-relations.flexigrant.com/


 

Change to process due to Covid-19: 

Please scan and email your invoices and bank statements to your Project Officer. If 

you do not have a scanner, you can take screenshots of your original documents with 

your mobile phone and email them to us. If this is not possible, please note that there 

will be a delay processing claims sent by post due to CRC office being shut at this 

time. CRC will provide updates in due course as more information becomes available.  

Please note: Subsequent to any financial claims that have been verified online, CRC 

will request original hard copies of documentation including original invoices and bank 

statements when normal business resumes. 

If you need any further advice, please contact a member of the Funding department. 

Projects not going ahead due to Covid-19 – Can Groups Postpone? 

CR/CD Small Grants:   

1. If you have had to postpone an event then you will need to re-apply to the 

2020/21 programme for support. We cannot transfer grants between financial 

years. 

2. If you have partially completed your project then please submit all of your 

returns for your spend to date. We will require the return of any unspent grant 

award. 

We understand that these are exceptional circumstances, as such we will make every 

effort to try to be as flexible as possible.  

 

 

 

 

 



 

 

 

There are many job opportunities 
out there at present with many employers 

urgently seeking workers 
 

https://www.jobcentreonline.com/JCOLFront/Home.aspx  

 

 
 

 

 

 

NI Direct has a very  
comprehensive website for all  
NI Government Services and 

information:  
https://www.nidirect.gov.uk/ 

 
 
 

https://www.jobcentreonline.com/JCOLFront/Home.aspx
https://www.nidirect.gov.uk/


 
Business Support  

INTERTRADEIRELAND - COVID-19 SUPPORT 

InterTradeIreland has launched two specific support schemes to address key business 
challenges related to coronavirus (COVID-19). 

Emergency Business Solutions Programme  
This programme offers 100% financial support up to £2,000 and covers the following: 

 Guidance and direction to relevant government support and help to apply, where feasible. 
 Emergency cash flow, people, supply chain. 
 Completion of lending applications for loan support. 
 Legal Issues (HR, employment and redundancy advice, contracts, advice on leases). 
 Helping businesses diversify to offer other products or services. 
 Rapidly repositioning a business strategy. 

E-Merge Programme 
This programme provides businesses with an opportunity to develop and/or improve their online 
presence.  

It offers access to a team of consultants who have specific skills in e-Commerce, online 
marketing and social media.  The programme provides £2,500 fully funded consultancy support. 

Small and medium-sized manufacturing or tradable service businesses registered on the island 
of Ireland (North or South) that are engaged in cross-border trade may apply for both schemes. 

Applications are now open and can be made online. 

For more information or to apply click here. 

______________________________________________________________ 

                                          
 

As a business in Mid Ulster District Council area, we would like to make you aware 
of some new business programmes, events and awards that may be of interest to 
you. 
 
Please note that Mid Ulster District Council have a dedicated Covid-19 Business 
Support Section established on its website providing up to date information to our 
business community as the situation unfolds.  The webpage is updated on a 
regular basis to ensure all key support measures are included as they become 
available. Click here to view webpage. 
 
Remember to join in the #ResilientMidUlster conversation on the Council’s 
Facebook and Twitter channels over the next two weeks as we share the thoughts 
and advice from Mid Ulster businesses on staying resilient in these uncertain 
times.  
 

https://intertradeireland.com/sales-growth/covid-19-supports/
https://www.facebook.com/MidUlsterDC
https://twitter.com/MidUlster_DC


INVEST NI - RESOURCE MATCHING SERVICE 

 
The International Synergies (IS) NI Team remains committed to helping businesses during the 
current COVID-19 crisis.  They want to help you find a resource matching solution that works for 
you, both as a direct response to COVID-19 and its impact on your business but also in the 
recovery period. 
 
Does your business need a specific resource?  Do you have an unused resource you can offer? 
 
If your business needs a resource or has resources to offer in response to COVID-19, or in 
general, please get in touch with one of the team.  They have over 2000 NI businesses as 
members on their IS database across all sectors, that they can seek help from.  Please attach 
any photographs or MSDs in your email. 
 
The team will offer virtual in-depth consultations to explore potential resource matching solutions. 
 
For more information email: info@international-synergiesni.com or telephone 028 3833 3438. 
 

NI CHEST HEART & STROKE - WELL TEAM PROGRAMME 

 
NI Chest Heart & Stroke (NICHS) are offering a FREE health and wellbeing programme funded 
by the Public Health Agency (PHA).  This free programme engages with workplaces to improve 
the health and wellbeing of their employees and is available to small, medium and large 
workplaces based in the Northern/Southern HSC Trust area. 
 
Participating workplaces will receive the following support: 

 an opportunity to complete an employee workplace health and wellbeing survey to 
determine employee health priorities 

 a comprehensive report outlining the health of employees and assistance with the 
development and implementation of a 3 year workplace health and wellbeing action plan 

 Health Champion Training for employees within your workplace to drive forward health 
and wellbeing initiatives 

 access to further workplace health training including Mental Health First Aid and 
networking opportunities for Health Champions 

 access to 3 Well Talks for employees 
 provision of resources for health and wellbeing initiatives 
 ongoing support from an experienced NICHS workplace health and wellbeing team 

For more information click here or email sallen@nichs.org.uk 

 
CORONAVIRUS STATUTORY SICK PAY REBATE SCHEME 

 
The Coronavirus Sick Pay Rebate Scheme will repay employers the current rate of Statutory Sick 
Pay (SSP) that they pay to current or former employees for periods of sickness starting on or 
after: 

 13 March 2020 - if your employee had Coronavirus or the symptoms or is self-isolating 
because someone they live with has symptoms 

 16 April 2020 - if your employee was shielding because of Coronavirus 

The repayment will cover up to two weeks starting from the first day of sickness for the weekly 
rate of £94.25 before 6 April 2020 and £95.85 after. 
 
The scheme can be used by employers if they: 

 are claiming for an employee who's eligible for sick pay due to Coronavirus 
 had a PAYE payroll scheme that was created and started on or before 28 February 2020 

https://outlook.office.com/mail/deeplink/compose/info@international-synergiesni.com
https://nichs.org.uk/our-support-services/prevention-services/workplace-health-and-well-being/wellteam
https://outlook.office.com/mail/deeplink/compose/sallen@nichs.org.uk


 had fewer than 250 employees on 28 February 2020 

The Scheme covers all types of employment contracts including: full time employees; part-time 
employees; employees on agency contracts; employees on flexible or zero-hour contracts; fixed-
term contracts (until the date their contract ends). 
 
For more information click here or to register a claim click here. 
 
 

CORONAVIRUS - TRAVELLERS EXEMPT FROM UK BORDER RULES 

 
There will be a 14 day quarantine for all air passengers arriving in the UK.   
 
The UK Government has produced guidance on travellers who are exempt from UK border rules.  
To view the comprehensive list click here. 
 
 

CORONAVIRUS - WORKING SAFELY DURING COVID-19 WEBINARS 

 
The Department for Business, Energy & Industrial Strategy (BEIS) is hosting a number of FREE 
hour-long webinars to help businesses across a range of sectors ensure their workplaces are as 
safe as possible during the Coronavirus pandemic. 
 
The webinars apply to England but will include general best practice advice that will highlight 
practical actions relevant local businesses can take. 
 
Webinar Details 
 
27 May - 11am-12pm - Factories Plants and Warehouses 
27 May - 3pm-4pm - Restaurants offering Takeaway or Delivery 
28 May - 11am-12pm - Shops & Branches 
28 May - 3pm-4pm - Vehicles 
1 June - 11am-12pm - Construction & Other Outdoor Work 
1 June - 3pm-4pm - Labs & Research Facilities 
2 June - 11am-12pm - Offices & Contact Centres 
2 June - 3pm-4pm - Other People's Homes 
 
For more information on each of the events click on the relevant sector. 
 

 
HOW TO CREATE IMPASSIONED WORK TEAMS; EASING OUT OF 
LOCKDOWN WEBINAR 

 
Over the last 8-10 weeks organisations have been responding to the crisis of COVID-19 
restrictions.  As the lockdown restrictions are easing organisations are now able to move from 
responding to recovery.  For some, this may mean exploring ways to return to work after 
lockdown restrictions have been lifted and how the organisation achieves its purpose post 
COVID-19. 
 
To move to the recovery phase relies on leaders having a clear plan that helps the workforce to 
believe it is safe to return and that they can trust their colleagues to behave in a responsible and 
safe manner.  This means creating a psychologically safe environment where team members feel 
safe and confident that no one will embarrass or punish anyone for sharing a concern, asking a 
question, or offering new ideas. 
 
This FREE 60 minute webinar, run by Julie Allan Consulting, will provide you with ideas and 
suggestions to create an impassioned team by considering: 

https://www.nibusinessinfo.co.uk/content/coronavirus-check-if-you-can-claim-back-statutory-sick-pay-paid-employees-due-coronavirus
https://www.nibusinessinfo.co.uk/content/coronavirus-claim-back-statutory-sick-pay-paid-your-employees-due-coronavirus-covid-19
https://www.gov.uk/government/publications/coronavirus-covid-19-travellers-exempt-from-uk-border-rules/coronavirus-covid-19-travellers-exempt-from-uk-border-rules
https://www.events.nibusinessinfo.co.uk/en/events/working-safely-during-coronavirus-factories-plants-and-warehouses/?_ga=2.135175543.755268305.1590485717-438973031.1590485717
https://www.events.nibusinessinfo.co.uk/en/events/working-safely-during-coronavirus-restaurants-offering-takeaway-or-delivery/?_ga=2.135175543.755268305.1590485717-438973031.1590485717
https://www.events.nibusinessinfo.co.uk/en/events/working-safely-during-coronavirus-shops-branches/?_ga=2.65590760.755268305.1590485717-438973031.1590485717
https://www.events.nibusinessinfo.co.uk/en/events/working-safely-during-coronavirus-vehicles/?_ga=2.65590760.755268305.1590485717-438973031.1590485717
https://www.events.nibusinessinfo.co.uk/en/events/working-safely-during-coronavirus-construction-other-outdoor-work/?_ga=2.90632668.755268305.1590485717-438973031.1590485717
https://www.events.nibusinessinfo.co.uk/en/events/working-safely-during-coronavirus-labs-research-facilities/?_ga=2.93311707.755268305.1590485717-438973031.1590485717
https://www.events.nibusinessinfo.co.uk/en/events/working-safely-during-coronavirus-offices-contact-centres/?_ga=2.93311707.755268305.1590485717-438973031.1590485717
https://www.events.nibusinessinfo.co.uk/en/events/working-safely-during-coronavirus-other-peoples-homes/?_ga=2.93311707.755268305.1590485717-438973031.1590485717


 What's important to the team? 
 What might be holding them back from wanting to return? 
 What team members might do to move away from returning? 
 What actions and behaviours are required for team members to feel safe about returning? 

Date:  Wednesday 28 May 2020 
Time:  11am - 12 Noon 
Venue: Online 
 
For more information or to register click here. 
 

 
 
 

 
 

 
 
 
 
 
 

 
Mid Ulster District Council 

Residents can access community support near them with 
the click of a button, via the Council's new interactive 

online map and community response hub. 

The online hub provides details of the many local groups 
and organisations offering help including community 

groups, food banks, pharmacies delivering prescriptions 
and local shops offering food delivery services. 

To access the community response hub please 
visit: https://mid-ulster-council-covid-19-response-

midulster.hub.….  

To read more about this new resource 
visit: https://bit.ly/2y2UO9G. 

 
 
 
 
 

 

https://www.crowdcast.io/e/4-steps-to-creating/register
https://www.facebook.com/MidUlsterDC/?__tn__=kCH-R&eid=ARC8w5Mptq4eqcGlEJxLpAD-1VTC8dRhkvlIhIQVPa8_bYJc2mTifRD1SWecWiXuj-Wjn_i5nfRmrHJM&hc_ref=ARRULeDDjcp6edOQn0-k6W801bIoHIUHmlwuXSYmr2jicmJ2PKm5lakMquID_V3V8yU&fref=nf&__xts__%5B0%5D=68.ARCiF_iIqfXUEcq_XakvE8jAlBbDV4sxgcg3tjVcperTyVZ4syJFvr-B-uAFFbE12zUZ-Io93smfRd_VfELCzp__u1U-Hl5OxOWSRaybYZPp0-gh-uaz3UaI_EIDqeyqO0qpzbxyCLuGEmuttCUDr5l1BW4RwQY1cct8o8uqT-uYxT7uFs-FTDvpUTrUSWJLBE4BpVGz8P1SE3t_QE7iOR3BPvRG8Im9SGXOUMjo3J8qtL8njcgC-LmevUdH-QsSYgp7xdVrGovPUHC_aK_CPYuXlyVYFpGJoSmbv0M07rogagrFuAtIC6WAHk8al2gmBvp87T0olx8R6ZZZgA_Ryf-093jsT_4AqwHjrIVjW__hCuBJgU0Q4XbyTbQW-u6ERerY5opZvIMzpGV1dcotrhOPTeFqnP8TpUJQrJIzO-sKb7vzedDaof0EPr7n19dqcauE7G0P2hCHdr4GfCQ8ssX-mXkfO1cWA2gukMoCgAvPQjxHHXDolkTSgA
https://mid-ulster-council-covid-19-response-midulster.hub.arcgis.com/?fbclid=IwAR3EMHgeaisFEh_9BYhzG3Ev2DOu1LPWklScMZbH88CTlu5JrGV6D9cDLl0
https://mid-ulster-council-covid-19-response-midulster.hub.arcgis.com/?fbclid=IwAR3EMHgeaisFEh_9BYhzG3Ev2DOu1LPWklScMZbH88CTlu5JrGV6D9cDLl0
https://bit.ly/2y2UO9G?fbclid=IwAR3CkpnMz1ccJ7j2-CnAoUpTLfMfjtbAEdp05e1hQUPpqtptbYz0sUmhd4c


 

 

 
                     

Mid Ulster District Council 
 

COVID - 19 Local Community Support  
 

As more people become affected by COVID-19, many local organisations are 
offering help and support for local communities. 

 

Please note that these services are intended to support the most vulnerable in our community, 
including those who are at risk or self-isolating.  If you are able to do your own shopping, please do so, 
observing the latest advice about the frequency of shopping and the need to maintain social-distancing. 

 
A regularly updated List of local Support Organisations at:  

https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-
advice-and-information/local-community-support 

 

If you'd like to add your organisation's details, please let us know by 
emailing communications@midulstercouncil.org 

 

Mid-Ulster Corona Virus Community Support Network  
Facebook Page: 

https://www.facebook.com/groups/134331674680698/?ref=group_header  
 

 Information for the Public and Residents can be found at: 
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-

advice-and-information  
 

COVID-19 Counselling and Advice Services: 
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-

information/covid19-community-help/covid-19-counselling-and-advice-services  

 
COVID-19 Food Box Scheme & Food Banks can be found at: 

https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-
advice-and-information/covid-19-food-banks  

 
COVID-19 Advice & Support for Businesses can be found at: 

https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-
advice-and-information/coronavirus-business-advice-and-support  

 

COVID-19 Consumer Advice:  
Click here for Advice for NI consumers who may be affected by the Coronavirus 

outbreak. 
 

 
 

https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/local-community-support
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/local-community-support
https://www.midulstercouncil.org/resident/health-wellbeing
https://www.facebook.com/groups/134331674680698/?ref=group_header
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/covid19-community-help/covid-19-counselling-and-advice-services
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/covid19-community-help/covid-19-counselling-and-advice-services
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/covid-19-food-banks
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/covid-19-food-banks
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/coronavirus-business-advice-and-support
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/coronavirus-business-advice-and-support
https://www.consumercouncil.org.uk/coronavirus


 

 

 

              A regularly updated List of local Support Organisations 
to assist people in the Mid Ulster area is available on the 

MUD Council website at:  
https://www.midulstercouncil.org/resident/health-

wellbeing/coronavirus-advice-and-information/local-community-
support 

 

__________________________________________________________________________________ 

 

 A Face Book page has been set up to assist 
people in the Mid-Ulster community response to Covid-19:  
https://www.facebook.com/groups/134331674680698/?ref=group_header  
 
 

 

__________________________________________________________________________________ 
 

 

As part of our on-going support package for the voluntary and 
community sector, we have opened an emergency grant programme 
for the organisations which are responding to the COVID-19 pandemic in 
their local communities. 

The programme offers financial support to assist constituted groups 
which are working in their local communities to: 

➡Deliver food and essential items 

➡Link to pharmacies to deliver prescriptions 

➡Other emergency crisis community support. 

If your group would benefit from funding support, please visit: 
www.midulstercouncil.org/emergencyfundcovid19 to download the 
application form and contact details. 

 

 

https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/local-community-support
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/local-community-support
https://www.midulstercouncil.org/resident/health-wellbeing/coronavirus-advice-and-information/local-community-support
https://www.facebook.com/groups/134331674680698/?ref=group_header
http://www.midulstercouncil.org/emergencyfundcovid19?fbclid=IwAR0yNDVAafnwhbptnerHd0vpA1m-mlKEhe4F03c1HQl_3EKzObS-ZsiC3JY


 
 
 
                    

 

DAREA have extended the 

opening hours of the Cattle 

Registration Telephony System 

on Wednesdays until 8pm.  

This will remain in place until 

15th  July 2020 to assist farmers 

with the notification of calf 

births & cattle movements 

during covid19  📞Tel 0300 

200 7855 
 

You can now purchase fishing permits and licences at 
www.nidirect.gov.uk/angling 

 
 

The latest advice for DAERA stakeholders can be found at                        
www.daera-ni.gov.uk/landing-pages/daera-and-covid-19 #covid19 #coronavirus 

and @nidirect https://www.nidirect.gov.uk/campaigns/coronavirus-covid-19 
 

Remember social distancing and rules when outdoors 
  
 
 

Always  
Farm  
SAFE!  

 
 
 
 
 

Kind regards and stay safe everyone  ; ) 

https://www.facebook.com/hashtag/covid19?source=feed_text&epa=HASHTAG&__xts__%5B0%5D=68.ARD-pHzh_TGWTDhCE7WQgqnNU78FQNsw6VcNcaJPHl-i4BFDiqzKVKtivebabtbUwn5PV6z_3RL44tNuZD0VtSShrnlleYBiLvAe9V-FKGu4e6U60sjXqKXhJqYdnaZ-38Kt648L3M1DIqlWm5Yl_Y3DHoEIVOvI4D0a5_se-LTrZajg22-Tq6bdoBnrmOj1CzeGz8x4pth8URITTbIiXFnwoQPFIgLisPI_prz898Jktziv8bL8r2d6_lZz0negPtE5m6qX73-rpi-ZYNHDFzL3aBeymzbI79DPmBieEDnrbx-Syw_BcDJpLc48u8I04b9sBbRP0P541zV2GMKFYpmjm5m_&__tn__=%2ANK-R
http://www.nidirect.gov.uk/angling?fbclid=IwAR3pInVyKpHTWAyCxXvbl-awoUzxU0m-zPZ8mtSmRjjosQLtt9ZWbCPkXYE
http://www.daera-ni.gov.uk/landing-pages/daera-and-covid-19?fbclid=IwAR1wzMYxhoPsk32RZQeEL96a-cRi58mwec6bsggtirv0mSTPWjWHsb2UdyA
https://www.facebook.com/hashtag/covid19?epa=HASHTAG
https://www.facebook.com/hashtag/coronavirus?epa=HASHTAG
https://www.nidirect.gov.uk/campaigns/coronavirus-covid-19?fbclid=IwAR3bMYBFppH7ufwESdMHPwQLcSW5mr9DQ4869bCO8yuJWjQhHKp_TNFRW3A

